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RETIREMENT RESOURCES 
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Thinking about retiring? Check out APSCUF's Pre-Retirement Checklist.  
 
Retirement Links from the Pennsylvania State System of Higher Education 
 
Comparison of SERS, PSERS and Alternative Retirement Plans 
Comparison of the Alternative Retirement Plan (ARP) Options 
ARP Document Plan 
Frequently Asked Questions about ARPs 
Retirement forms  
Glossary of terms 
 
 
Retirement System and Plan Websites 
 
Pennsylvania State Employees’ Retirement System (SERS) 
30 North Third Street 
Harrisburg, PA  17101 
1-800-633-5461 
ra-sersretc@state.pa.us  
 

 SERS Member Handbook 

 Update:  Information on Act 120 of 2010 

 SERS informational pamphlets 

 SERS guide for retiring members 

 SERS downloadable forms 

 SERS glossary of terms 

 SERS comprehensive annual financial report 

 SERS retirement calculator 

 SERS counseling centers 
 
Pennsylvania Public School Employees’ Retirement System (PSERS) 
P.O. Box 125  
Harrisburg, PA  17108-0125  
1-888-773-7748 
ra-ps-contact@pa.gov  
 

 PSERS Member Handbook for active members 

 Update: New legislation affecting members - Act 120 of 2010 

http://www.apscuf.org/
http://apscuf.org/PDFs/Forms-and-Benefits/members.pre-retirement.checklist.june2011.pdf
http://www.passhe.edu/inside/hr/Benefits/Retirement/Documents/Copy%20of%20COMPARISON%20OF%20RETIREMENT%20PLANS%2001-11%20(includes%20A-4)%20(2)%20(2).pdf
http://www.passhe.edu/inside/hr/Benefits/Documents/ARP%20COMPANY%20COMPARISON%20GUIDE%20-%20Revised%2011-15-2010.pdf
http://www.passhe.edu/inside/hr/Benefits/Retirement/arp/Pages/Details.aspx
http://www.passhe.edu/inside/hr/Benefits/Retirement/arp/Pages/faq.aspx
http://www.passhe.edu/inside/hr/Benefits/Retirement/arp/Pages/Forms.aspx
http://www.passhe.edu/inside/hr/Benefits/Retirement/arp/Pages/Glossary.aspx
http://www.sers.state.pa.us/
mailto:ra-sersretc@state.pa.us
http://www.portal.state.pa.us/portal/server.pt/document/1057065/2011_sers_member_handbook_pdf
http://www.portal.state.pa.us/portal/server.pt?open=512&objID=14364&PageID=432888&mode=2&contentid=http://pubcontent.state.pa.us/publishedcontent/publish/cop_general_government_operations/sers/sers_internet/news___media/articles/20101124_news___member_upda
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=594385&mode=2
http://www.portal.state.pa.us/portal/server.pt/document/1079878/2010_guide_for_retiring_members_pdf
http://www.portal.state.pa.us/portal/server.pt/community/forms/14379
http://www.portal.state.pa.us/portal/server.pt/community/glossary/14380
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=701628&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/calculators/14371/sers_retirement_calculator_-_retirement_estimate/594775
http://www.sers.state.pa.us/portal/server.pt/community/counseling_centers/14373
http://www.psers.state.pa.us/
mailto:ra-ps-contact@pa.gov
http://www.psers.state.pa.us/content/publications/ActiveMemberHandbook2007.pdf
http://www.psers.state.pa.us/content/pfr/Active%20Member%20Handbook%20Update_Web%20Version.pdf
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 PSERS Member Handbook for retired members 

 PSERS informational documents 

 PSERS downloadable forms 

 PSERS investment overview  

 PSERS comprehensive annual finance report 

 PSERS retirement calculator 
 
TIAA-CREF 
4570 Fifth Avenue 
Suite 300 
Pittsburgh, PA 15213 
1-877-209-3136 
 

 TIAA-CREF publication list  
 

TIAA-CREF Campus Contacts 

Bloomsburg 
Ms. LouAnn Tarlecky 
(570) 389-4018 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
ltarleck@bloomu.edu  

California University of Pennsylvania 
Ms. Pamela M. Murphy 
(724) 938-4427 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
murphy_p@cup.edu  

Cheyney 
Vicki Strong 
(610) 399-2408 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
vstrong@cheyney.edu  

Clarion  
Shelly L. Williams 
(814) 393-2041 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
shull@mail.clarion.edu  

East Stroudsburg  
Maryrose Wilson 
(570) 422-3147 
Monday - Friday, 8 a.m.- 4:30 p.m. ET 
mrwilson@po-box.esu.edu  

Edinboro  
Joanne Semerod 
(814) 732-2703 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
semerod@edinboro.edu  

Indiana University of Pennsylvania 
Ms. Lindsey A. McNickle 
(724) 357-2059 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
mcnickle@iup.edu  

Kutztown  
Jean Adam 
(610) 683-4144 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
jadam@kutztown.edu  

Lock Haven  
Kimberly Powell 
(570) 893-2486 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
kpowell@lhup.edu  

Mansfield  
Carmen Wood 
(570) 662-4893 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
cwood@mansfield.edu  

Millersville 
Lisa Ulrich 
(717) 872-3880 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
Lisa.ulrich@millersville.edu  

Shippensburg  
Beth Frey 
(717) 477-1124 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
bafrey@ship.edu 

Slippery Rock 
Marcia Miller 
(724) 738-2204 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
marcia.miller@sru.edu 

West Chester 
Diane Dunn 
(610) 436-2338 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
ddunn@wcupa.edu  

Office of the Chancellor 
Ms. Cheryl M. Weathers 
(717) 720-7239 
Monday - Friday, 8 a.m. - 4:30 p.m. ET 
cweathers@passhe.edu  

 

 

http://www.apscuf.org/
http://www.psers.state.pa.us/content/publications/newsletters/retiredmember/2007RetiredMemberHandbook.pdf
http://www.psers.state.pa.us/publications/publications.htm
http://www.psers.state.pa.us/forms/forms.htm
http://www.psers.state.pa.us/investment/invest.htm
http://www.psers.state.pa.us/publications/general/cafr.htm
http://www.psers.state.pa.us/calc.htm
http://www.tiaa-cref.org/
https://www3.tiaa-cref.org/bookstore/list.do?cat=-1
mailto:ltarleck@bloomu.edu
mailto:murphy_p@cup.edu
mailto:vstrong@cheyney.edu
mailto:shull@mail.clarion.edu
mailto:mrwilson@po-box.esu.edu
mailto:semerod@edinboro.edu
mailto:mcnickle@iup.edu
mailto:jadam@kutztown.edu
mailto:kpowell@lhup.edu
mailto:cwood@mansfield.edu
mailto:Lisa.ulrich@millersville.edu
mailto:bafrey@ship.edu
mailto:marcia.miller@sru.edu
mailto:ddunn@wcupa.edu
mailto:cweathers@passhe.edu
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ING 
 
MetLife   
 
Fidelity   
 
Valic 
 
 
Insurance Information for Retirees  
 
Medicare Benefits Summary 
Davis Vision Benefit Description 
Davis Vision Claim Form 
Dental Coverage Benefit Description 
United Concordia Dental Coverage Claim Form 
Dental and Vision Insurance Rates 
Long-Term Care Information 
FAQs about Medicare, Highmark and Prescription Drugs 
 
 
Retirement Research 
 
Public Employee Retirement Commission Report: Selected Issues Related to Governmental 
Defined Benefit and Defined Contribution Pension Plans 
 
 
Additional Resources and Links 
 
Social Security  
The Social Security Administration will provide you with a free estimate of your benefits under 
current law. To get your free estimate of benefits, call 1.800.772.1213 and ask for a Personal 
Earnings and Benefit Estimate Statement (PEBES). You may also request your PEBES online 
at www.ssa.gov. After receiving your online request, the Social Security Administration will 
prepare a PEBES and mail it to you in about three to four weeks. You can also use the Social 
Security Administration’s Retirement Estimator to calculate your approximate benefit amount.  
 
Employee Benefits Security Administration  
Centers for Medicare and Medicaid Services  
Retirement Calculators from VALIC  
Retirement Glossary Terms from VALIC 
Net Worth Worksheet from VALIC 
Pension Rights Center 
 
Got Questions? 
 
For more information about retirement, please contact Laura Saccente at lsaccente@apscuf.org 
or 717-236-7486. 

http://www.apscuf.org/
http://ing.us/retirement/
http://www.metlife.com/
http://www.fidelity.com/
http://www.valic.com/
http://www.apscuf.org/PDFs/APSCURF/apscurf.medicare.summary.June2011.pdf
http://www.apscuf.org/PDFs/DavisVision.pdf
http://www.apscuf.org/PDFs/DavisVisionOONClaimForm.pdf
http://www.apscuf.org/PDFs/Complete-Certificate.pdf
http://www.apscuf.org/PDFs/NEWUnitedconcordiaclaimform.pdf
http://www.apscuf.org/PDFs/APSCURF/apscurf.dental.vision.rates.Feb2011.pdf
http://www.apscuf.org/members/APSCURF/long-term-care.php
http://www.apscuf.org/PDFs/APSCURF/APSCURF%20Medicare%20FAQ.pdf
http://www.portal.state.pa.us/portal/server.pt/document/706266/dbdc_report%5B1%5D_pdf
http://www.portal.state.pa.us/portal/server.pt/document/706266/dbdc_report%5B1%5D_pdf
http://www.ssa.gov/
http://ssa.gov/estimator/
http://www.dol.gov/ebsa/
http://www.cms.gov/
http://www.valic.com/Tools-You-Can-Use_82_16764.html
http://www.valic.com/Glossary_82_16773.html
http://www2.valic.com/valic/valic.nsf/contents/wkst_net
http://www.pensionrights.org/
mailto:lsaccente@apscuf.org

